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Dear Customer / Tenant: 
 

We have been engaged by the Management of the building to carry out a routine pest control service 
program in the premises occupied by you.  This service is being performed to prevent/eliminate 
RODENT infestations. 
 
The service will be performed on      .  It is not necessary for you to 
vacate your premises after the service is complete. 
 
In order to enable our Pest Management Professionals to apply an effective treatment, we require your 
cooperation in carrying out the following instructions: 
 

• Remove all items from the floor, walls, in all closets, and linen cupboards.  These items can be 
placed on beds and do not require covering. 
NOTE: Hanging clothes can remain in closets and will not be affected by the treatments. 

• The cupboard area under sinks should also be cleared. 

• Remove items from top of fridge, as we may need to pull it out. 

• Ensure no food is left out for mice to feed on. Place all food in fridge, freezer or sealed 
Tupperware. This includes pet food and food dishes. 

• Rodent control devices will be strategically placed and should not be touched or moved. 
 

 
Thank you for your cooperation! 
 


